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INTRODUCTION 

 

In 1998, a group of students at Bergen University College asked themselves a simple question: Why 

were digital tools rarely being used to teach at their school? Being ambitious computer engineers, they 

decided to change that. For their master’s project, they built a learning management system. A single 

place where teachers could share educational resources and files, and students could complete and 

hand-in assignments. It was a hit. The next year, itslearning was born and Bergen University College 

became its first customer. 

 

20 years later our mission is still to make the world’s best teaching and learning solutions for schools in 

order to play our part in helping improve the world of education. 

 

In total itslearning support more than 7 million users making us Europe’s most popular learning 

platform. In the UK there are around 1 million users across schools, colleges, local authorities and the 

NHS.  

 

 

 

 

 

We look forward to partnering with to help support your goals. 

 

Sincerely, 
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Matthew Jordan 

Head of Sales & Marketing 
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PROPOSITION 
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FEATURES 

 

 

This is just the beginning. 

 

 

Above and beyond the areas discussed, itslearning has a host of features and functionality which is 

available to the council. In addition, we also have strong partnerships with the following organisations 

to bring their technology into the platform: 
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itslearning is constantly improving the features we offer. Outlined below are the main technical 

features of itslearning:  
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HOSTING & SUPPORT 

 

itslearning takes provide a fully secure SaaS (Software as a Service) platform that is available 

24/7 all year round. itslearning is hosted in the Cloud by Amazon Web Services, thereby freeing 

up any worries about any hosting, security, or hardware or software issues. 

  

Our hosting environment at Amazon AWS is in Frankfurt Germany and is compliant with SOC 

1/SSAE 16/ISAE 3402 (formerly SAS70), SOC 2, SOC 3, ISO 27001, and more. A copy of the 

compliance documentation can be found at: http://aws.amazon.com/compliance/ 

  

We have an average up-time of over 99.99%, and we work very hard to continuously improve 

the service we provide. As a rule, we do not plan for downtime periods when doing 

maintenance on hardware or software. 

• itslearning guarantees having a minimum of 99.7% up-time 24 hours a day, seven days a 

week, except for notified periods of updating and maintenance. Availability is measured for 

each calendar month. itslearning will continuously make public our up-time measurements 

calculated as follows: 

• Up-time = (100 - Planned downtime - Unplanned downtime)/ (100 - Planned downtime) 

• The up-time guarantee from itslearning is limited to products and software produced by 

itslearning. 

 

As for upgrades, the new releases do not require any downtime. Usually there are tens of 

thousands of users online while upgrading the service. 

 

Itslearning will provide the organisation with a dedicated account manager, pedagogical 

consultant and access to technical support via telephone, email and online.  

  

Our service agreement can be found here: https://itslearning.com/global/terms-and-

conditions/ 
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